
Meet  The  

Group
 Insider 



Your Personal Guides to the
Best of Nha Trang

Whether you're here for the sun-soaked beaches, vibrant street
food, or luxury escapes, The Insider Group is your key to
unlocking the very best of Nha Trang. Each member of our elite
concierge and hospitality team brings expert knowledge and
genuine passion to ensure your stay is unforgettable



The Insider Group

Affectionately known as “The Champion of Nha Trang
In-the-Know,” Mr. Ngan brings over a decade of world-
class concierge service to our guests. With unmatched
knowledge of the region and a deep network of trusted
partners, he is your gateway to bespoke experiences—
whether it’s private boat tours, art galleries, or a secret
sunrise spot.
Transportation Tip: Mr. Ngan can personally
coordinate premium airport transfers, private drivers,
motorbike rentals, luxury yacht charters.

Mr. Ngan Nguyen 

MEET OUR TEAM
Chief Concierge

Curious about where to eat, what to explore, or how to
make the most of your stay? Linh, Thao and Ha are your
go-to insiders for authentic local experiences. Whether
you're seeking fine dining, hidden street food stalls, craft
markets, or sunset bars—they’ll craft the perfect itinerary
for your taste.
Local tip: They can help with hard-to-get reservations
and recommendations that only locals know.

Ms. Linh, Thao & Ha Concierge Team



The Insider Group

More than a brilliant marketer, Ms. Hannie is a true
expert in local children’s activities and family fun.
Her insight into kid-friendly attractions—from nature
farms to creative workshops and play centers—ensures
both parents and young guests enjoy a truly memorable
stay.
Planning with kids? Ask Hannie for family itineraries,
child-safe transport options, and fun dining spots.

Ms. Hanh (Hannie)

MEET OUR TEAM
Marketing Head

Seeking luxury accommodations beyond the ordinary?
Ms. Nguyet is your trusted advisor for exclusive
apartment stays and upscale residences in Nha
Trang. Perfect for extended visits or guests who want a
blend of five-star service and home-style comfort.
She also provides elite front office assistance, VIP
check-in, and bespoke room arrangements.

Ms. Nguyet (Moon) Asst. Front Office Manager

Your journey through Vietnamese cuisine begins with
Ms. Thao. With refined taste and an eye for detail, she
curates authentic and elevated dining experiences -
from private chef’s tastings to wine-paired dinners by
the sea. Her passion for storytelling through food will
enhance every meal you enjoy at our restaurants.
Don't miss: Ask Thao about off-menu specialties and
her personal wine recommendations.

Ms. Thao (Helen) Asst. F&B Outlet Manager



Stay Curious.
Stay Inspired.

Stay Connected.
Let the Insider Group at InterContinental
Nha Trang guide you through a stay that’s
not only luxurious—but deeply personal.
Whether you want to explore like a local or
indulge like a VIP, your perfect Nha Trang
experience starts with us.


